


HELPFUL PATIENT INFORMATION

Please arrive 15 minutes before the exam time.  PATIENTS ARRIVING 15 MINUTES 
OR MORE AFTER THEIR SCHEDULED TIME MAY BE ASKED TO RESCHEDULE THEIR
APPOINTMENT.

PROCEDURE RESULTS will be available at your referring physician’s office within two to three business
days after your appointment.

IF YOU OR YOUR PHYSICIAN requests FILM CHECKOUT, we request at least 24 hours notice before 
the time you plan on picking up films from our facility.   We will require written consent of any adult patient
to release any films (patient’s parents or legal guardians may pick up films without additional legal 
documents).   To keep your medical file complete, it is the patient’s responsibility to have films returned
to Medical Imaging within 30 days.

MAMMOGRAPHY FILM from prior exams and other medical facilities allows us to serve you better. 
Please bring them with you or have them sent to us if possible. 

MOBILE PHONES AND PAGERS should be turned off before entering the exam areas.  

CHILDREN must be monitored at all times, and we ask that only ONE person be in the exam room with 
the patient.  To prevent unnecessary radiation exposure, only the patient and the technologist can be in 
the exam room during the actual procedure.  Please discuss this with your companion prior to the exam.

BRING MUSIC if you desire; we can play CD’s and cassettes in our MRI rooms.  We also stock a selection.

PAYMENTS AND INSURANCE CO-PAYS are due at the time of service.  For your convenience, we
accept cash, checks, MasterCard, Visa, Discover, and American Express.

PATIENT PREPARATIONS:

Contact Medical Imaging for all pediatric’s preparations.

MAMMOGRAMS - Wear items that are two-piece if possible.  Do not use deodorants, powders, sprays 
or ointments under the arms or on the breasts the morning of the exam.  Upon scheduling, PLEASE 
tell us if you have IMPLANTS.  Also, please be aware of how your cycle affects the tenderness in your 
breasts and schedule your appointment when your breasts are least tender. Please bring your previous
mammograms with you for comparison.

MRI:   Please notify our office if you have ANY metal in your body, or a history of having metal removed
from your body.  Patients who have pacemakers are unable to have MRI exams.

NUCLEAR MEDICINE - Billiary with CCK: Patient must have an ultrasound report of the gall bladder.

Liver Spleen for Hemanigom: Patient must have a CT or MRI report.

CT SCANS:  For CT’s of head, chest, abdomen, and pelvis, nothing to eat or drink 3 hours before the exam.  
CT Abdomen patients should arrive one hour prior to appointment to drink barium; CT Pelvis patients 
should arrive two hours before the scheduled appointment to drink barium.  Patients may inquire about 
receiving barium liquid prior to the procedure date.  CT Chest patients should bring previous chest X-rays;
CT spine patients should bring previous spine X-rays.

ULTRASOUND PELVIS/OBSTETRICAL: Patient MUST drink four 8 oz. glasses of water (32 oz. total)
1 hour prior to exam and retain the fluid until after the exam is performed.

ULTRASOUND LIVER, GALLBLADDER, PANCREAS AND AORTA: Have a clear liquid meal the 
evening before (no milk products or carbonated beverages) Nothing to eat or drink after midnight the 
night before the exam.

FOR REFERRING OFFICES:

Patient Walk-In Policy

We offer expanded hours for MRI, CT, Ultrasound, and Mammography procedures.  Call our schedulers
on our DIRECT REFERRAL LINE and they will work to find an appointment slot that is convenient for your
patient.

We appreciate your patient referrals, and want to make the scheduling process as simple and efficient 
as possible.  When calling to schedule an appointment with Medical Imaging, you can expedite the
process by having the following information available:

	 Patient’s name, date of birth, or social security number;
	 Patient’s insurance information;
	 Doctor’s name, orders, and pertinent diagnosis;
	 Patient’s home and daytime phone numbers.

	 If you have any suggestions as to how Medical Imaging can improve, please contact your
Physician / Client Liaison or email Feedback@medicalimagingkc.com
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